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[bookmark: _Hlk64372309]Approved messages for use in your communications
Consistent messaging helps us to coordinate our efforts to respond to the COVID-19 pandemic. This document provides approved key messages from the Ministry of Health. 
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Alert Level updates: New rules at Delta Alert Level 2
Today the Government announced that all of New Zealand, except for Auckland, will move down to Level 2 at 11.59pm on Tuesday 7 September. The Auckland region remains at Alert Level 4 and this will be reviewed on 13 September.

Some changes have been made to strengthen the Alert Level 2 settings due to the high transmissibility of the Delta variant, particularly in shared spaces. These include:

· Face coverings are mandatory in public facilities. You can remove your mask to eat or drink at hospitality venues. Staff must wear face coverings. 
· Mandatory record keeping for a range of locations.
· Indoor hospitality and venues have a limit of 50 people. This includes for weddings, funerals and tangihanga.
· Outdoor events have a limit of 100 people. 
· Indoor public facilities, such as gyms, museums, and libraries now have a two metre physical distancing requirement. 

Find out more on the Unite Against Covid-19 website 

Update on community cases
There are 20 new cases of COVID-19 in the community today. All new cases are in Auckland. The total number of community cases is 821 – with 804 in Auckland and 17 in Wellington. 

Getting tested for COVID-19
If you’ve been to a location of interest at the times listed on the Ministry’s website, have cold, flu or COVID-19 symptoms, or have had contact with someone who has COVID-19, you should get tested. We know that fully vaccinated people are more likely to have a mild illness and may not develop symptoms. However, transmission may still be possible, although it may be reduced in vaccinated populations. All testing sites around the country are safe – there is no evidence of getting COVID-19 while waiting to get tested. 

Locations of interest - Ministry of Health

COVID-19 symptoms - Ministry of Health

Testing locations - Healthpoint 

Testing positive for COVID-19
If you do get a positive test result, you will be taken care of in a MIQ facility. Staying in a facility helps protect the rest of New Zealand from COVID-19 spreading wider in the community. Your health and welfare needs will be met, including your physical and mental health during your stay. A health professional will talk to you about this in advance, to make sure all your needs are met and answer any questions you may have.

Receiving a positive COVID-19 test result – Ministry of Health

[bookmark: _Hlk81826720]Testing of essential workers crossing alert level boundaries
This afternoon the Government announced that evidence of regular testing will be required for permitted workers who need to cross alert level boundaries. 

The detail will be set out in an amendment to the Alert Level Order which is currently being drafted. This will take effect from 11.59pm, Thursday 9 September and is the date for introduction of the amendment to the Alert Level Order, not a deadline for people to get a test. 

Under the amendment to the Alert Level Order, permitted workers crossing Alert Level boundaries will be required to present proof of having had a valid COVID-19 test within the past 7 days. 

This additional testing requirement is part of the Ministry of Health’s surveillance strategy to ensure that the early detection measures in place for COVID-19 in the community are working. There is no requirement for people to stay at home while awaiting the result of their test unless they are symptomatic. 

We are working through the details of how we will monitor compliance with this new testing requirement and envisage a process of spot checking of permitted workers at boundaries.

We will share further information as it becomes available over the coming days. This includes Testing Guidance and timeframes for the implementation of this new requirement.

Movements across boundaries by permitted workers present the following risks:​

· Increasing the risk of becoming infected with COVID-19 as they are moving around in the community, with some groups of essential workers regularly coming into contact with other people.  ​

· Increasing risk that COVID-19 is carried from the higher Alert Level area, where community transmission is more likely, to an area with a lower Alert Level where there are fewer restrictions on personal movement. These permitted workers may unknowingly transmit the virus, especially in the early days when they are more likely to be asymptomatic.​

This additional testing will provide the assurance that travel across the boundary is being done safely. We are urging permitted workers that need to cross the boundary to undertake testing now. 

Nasal swab testing is available at community testing sites around Auckland or at GP practices. Go to the Healthpoint website (https://www.healthpoint.co.nz/)  for details of testing locations. Saliva testing is also available for border workers who have opted in with their employer for this type of testing. 

Engagement with different sectors is vitally important to understand how to minimise the impact of this additional testing for these new groups of workers. The Ministry of Health is working with other Government agencies as they engage with their sectors and to provide support to operationalise this new testing requirement.


[bookmark: _Hlk81827797]Mandatory record keeping
From Wednesday 8 September 2021 additional businesses and locations will be required to take steps to ensure people can easily make a record when they visit. Good record keeping supports faster communication with those who are identified as contacts of a positive case.

Mandatory record keeping will apply to range of new locations including: 

· health and aged care facilities
· local and central government facilities
· some exercise facilities
· social services providers with customer service counters 
· hospitality and entertainment businesses.

The full list of locations, guidance for ensuring that alternative recording keeping methods protect people’s privacy, and more information about mandatory record keeping are available on the Unite Against Covid website



Mandatory record keeping at aged care facilities and health care facilities
The new rules will apply only for “visitors to aged care and health care facilities”. It does not apply to patients or staff, as there are already record keeping practices in place for them (for example, appointments, swipe cards or rostered shift records). 

Where possible, the patient should still scan in, but it this isn’t mandatory provided that an alternative record with the time and contact details of the person is made by the facility. In a situation where someone is brought into a health care facility for care without an existing appointment, then the facility is likely to record that the person has been there during the time that they are receiving care. 

Anyone who accompanies the patient or visits them will need to scan or sign in (preferably both), so that there is a record of them being at that facility. 

Contractors should sign in to ensure they themselves have a record of their time on site as an extra precaution that other records of their visit may not have been kept.

A health care facility is defined as any facility or location that provides, or arranges the provision of, personal health services or public health services. 

Testing figures update
Yesterday, 4,750 tests were processed across New Zealand. 

COVID-19 vaccine update
Yesterday, 38,710 vaccines were administered. 
Make sure you book your COVID-19 vaccinations and keep your appointments. Vaccination centres are operating safely, however if you are required to self-isolate or are not well, please reschedule your booking for a later date. Call 0800 28 29 26 or visit the Book My Vaccine website

View the latest vaccine data and statistics on our website 
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[bookmark: _Hlk81238673][bookmark: _Hlk81230364]Record a location of interest visit online 
The Ministry of Health has developed an online form for people to register their visit at a location of interest online. This form is intended to:

· save people time by registering online instead of calling Healthline
· help contact tracers get information when Healthline is busy, especially at peak times
· allow contact tracers to triage call backs and contact people faster
· address dropped calls and capture people who won’t call back if they have a long wait time
· reach people who would otherwise not call Healthline. 

Record your visit to a location of interest 

Access to health and disability services at Alert level 3
The Ministry has updated information on accessing health and disability services at Alert Level 3. This covers hospitals, emergency ambulance services, general practices, screening services, community health services, disability and aged care services, and mental health and addiction services.

Read more: Health and disability services at Alert Level 3
[bookmark: _Hlk81476881]Exemptions to cross Alert Level boundaries
There is a regional boundary currently separating Auckland and Northland from the rest of the country that is closed for personal travel in both directions. However, there can be exemptions for exceptional situations. Applications for exemptions are processed by the Ministry. 

Even at Alert Level 3, people should stay home unless it is essential to go out. The boundary is an important way to stop the virus spreading. While many of the applications the Ministry has received are difficult situations, very few are urgent, necessary or essential. Even events such as attending funerals or being with ill family are unlikely to be approved while New Zealand is at higher alert levels. 

There are permitted reasons that people can cross the boundary that don’t need the Ministry’s approval.  These are on the Unite Against Covid website  

Data on applications received, approved and declined is on the Ministry of Health website  

Travel for business or work reasons is managed by MBIE.

Community information - Pacific
Following a National Pacific Fono held on 19 August, information has been put together to address questions about COVID-19, vaccination, what to do if you are a contact of a COVID-19 case, and how to protect yourself and your family. This is now available on the Ministry’s website and will be updated as required.

Masks and face coverings at Alert Levels 3 and 4
People aged 12 and over who leave the house are encouraged to wear a mask or face covering, especially if it is hard to maintain a physical distance from others. It is mandatory to wear a mask or face covering in some settings. 
For the latest information on when you must wear a mask or face covering, see COVID-19: Use of masks and face coverings in the community and the Unite Against COVID-19 website.
[bookmark: _Hlk81312818]Some people cannot wear a face covering, for example those with a disability or health condition who cannot wear a face covering safely or comfortably. People can request a face covering exemption card from the Disabled Persons Assembly NZ by contacting 04 801 9100 or at info@dpa.org.nz

COVID-19 updates through the Āwhina app
In the last two weeks there have been many updates to COVID-19 healthcare and disability information for the healthcare sector on the Ministry of Health website.

You can stay up to date by receiving notifications through the Āwhina app when content is added or updated.  Download the Āwhina app free on your phone or tablet from the App Store (Apple users) or Google Play (Android). 

More information: COVID-19: Āwhina app

Vaccine consent guidance for 12 to 15 year olds
Young people, aged 12 to 15, became eligible to get their Pfizer COVID-19 vaccine on 20 August. If you are 12 to 15 years old, we recommend discussing the vaccination with your whānau or a trusted support person.

A health professional will discuss the vaccination with you before you get vaccinated. You can also ask them any questions you have. If you have a good understanding, you can say yes or no to getting the vaccine yourself. Your parent or caregiver can provide consent if you prefer.

You can use Book My Vaccine to make your appointment.

Revised primary care quick reference guide
The Ministry’s Primary Care Quick Reference Guide has been updated to include videos for safe use of P2/N95 particulate respirators, testing advice, updated exemption for essential healthcare workers to the Section 70, mask wearing and exemptions for people with disabilities.

See the Ministry’s COVID-19 Primary care page.

Pacific languages information service
Vaka Tautua is a free Pacific community call service in Samoan, Tongan, Cook Islands, Māori and English. The free call phone line 0800 652 353 (0800 Ola Lelei) is available Monday to Friday, 8.30am to 5pm. 

Visit the Vaka Tautua website for more information and for links to COVID-19 resources at www.vakatautua.co.nz

[bookmark: _Hlk81238688]COVID- 19: Information for screening participants
There are some changes to screening services during Alert Levels 3 and 4. 

The Time to Screen website has information on breast, cervical and bowel screening programmes. 
The National Screening Unit has information for pregnancy and newborn screening participants. 

Section 70s updated
Section 70s have been updated to further clarify requirements of people who have visited a location of interest and their household contacts. A further Section 70 has also been issued specific to contacts in the Auckland health area. 

Information on the section 70 and locations of interest in New Zealand are available on the Ministry of Health website 

[bookmark: _Hlk80696214]Mental health and wellbeing
This can be an unsettling time, and the uncertainty can have an impact on our mental wellbeing. It’s okay to feel overwhelmed, upset or frustrated. Frontline staff who are seeking mental health and wellbeing support can access their organisation’s employee assistance programme or call or text 1737.

Resources to support your mental health and wellbeing are listed on the Ministry of Health website.

Grants for community youth mental wellbeing
The Ministry has launched the Youth Community Mental Wellbeing fund. This will provide grants of up to $100,000, with a priority on youth in Northland and Auckland, and those disproportionately impacted by the COVID-19 response, including Pasifika.

The application process is on the Ministry’s website. Applications close on 6 September 2021. Grants are expected to be in place for successful applicants before the end of September.

Testing information sheet for public
If your health service needs an easy way to tell people what they need to do if they’ve just been tested, you can print the ‘You just got tested’ information sheet from the Ministry of Health website

Director General’s weekly update
You are receiving these Health key messages updates because you are a current subscriber. We also send out a regular weekly update from the Director General of Health, Dr Ashley Bloomfield. If you want to subscribe to these updates, you can do so here
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