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[bookmark: _Hlk64372309]Approved messages for use in your communications
Consistent messaging helps us to coordinate our efforts to respond to the COVID-19 pandemic. This document provides approved key messages from the Ministry of Health. 
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New Zealand Alert Level status
The Government has announced that the Auckland region will move to Alert Level 3 at 11.59pm on Tuesday 21 September. The rest of New Zealand will remain at Alert Level 2. These settings will be in place for at least two weeks and will be reviewed by Cabinet on Monday 4 October. 

Find out more about what to do at different Alert Levels on the Unite Against Covid-19 website

Community cases update
There are 22 new cases of COVID-19 in the community today. All cases are in Auckland, including 3 in Whakatīwai. The total number of community cases is 1,071. 

The Ministry of Health will be issuing a section 70 for the upper Hauraki area. 

Continue to check the locations of interest on the Ministry of Health’s website.

Update on northern Hauraki cases
The final household member of the northern Hauraki house has been tested and results are pending. An investigation into the epidemiological link (exact route of infection) is ongoing – our working hypothesis being that the individual was infected in Auckland after leaving prison, rather than by someone in the local community where he was staying. Further tests, including whole genome sequencing of the first close contacts, are due tomorrow.

Read the media release on the Ministry of Health website

Testing figures update
Yesterday, 8,084 tests were processed across New Zealand. 

COVID-19 vaccine figures update
Yesterday, 26,673 vaccines were administered. 
Make sure you book your COVID-19 vaccinations and keep your appointments. Vaccination centres are operating safely, however if you are required to self-isolate or are not well, please reschedule your booking for a later date. Call 0800 28 29 26 or visit the Book My Vaccine website

Latest vaccine data and statistics – Ministry of Health 
Mental health and wellbeing
This can be an unsettling time, and the uncertainty can have an impact on our mental wellbeing. It’s okay to feel overwhelmed, upset or frustrated. Frontline staff who are seeking mental health and wellbeing support can access their organisation’s employee assistance programme or call or text 1737.

Resources to support your mental health and wellbeing are listed on the Ministry of Health website.
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Updated guidance for funerals and tangihanga at Alert Level 4
The Ministry of Health has updated the guidance on funerals and tangihanga at Alert Level 4. These updates include the requirements for viewings, cultural and religious rituals, and touching tūpāpaku (deceased persons). 

Alert Level 4 guidance for funeral directors, cultural and faith-based leaders

Advice for funerals and tangihanga at other Alert Levels will be updated shortly. 

Updated testing guidance
The Ministry of Health has updated the testing guidance for the period 11 September to 3 November 2021. The guidance covers testing and vaccination status, symptomatic testing and asymptomatic testing.

View the key messages and full testing guidance: COVID-19: Testing plan and testing guidance

COVID-19 symptoms revised
The Ministry has updated the COVID-19 symptoms to reflect experience with the recent outbreak. The main changes are: 
· raising ‘new or worsening cough’, ‘sneezing or runny nose’ and ‘temporary loss of smell or altered sense of taste’ higher in the common symptoms
· adding ‘malaise, chest pain, abdominal pain and joint pain’ to the less common symptoms (and noting that these are almost always present alongside one or more respiratory symptoms) 
· earlier timing of symptoms arising – around two to five days after a person has been infected.

This is now what is shown on the About COVID-19 page on the Ministry of Health website, along with other common symptoms and less common symptoms.

COVID-19 Health and Wellbeing Survey
The Ministry of Health has released results for the COVID-19 Health and Wellbeing Survey for the period 8 September to 14 September 2021 (when Auckland was at Alert Level 4 and the rest of the country was at Alert Level 3). 

View the latest survey results 
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Testing for workers who cross Alert Level boundaries
From 11.59pm on 16 September 2021, Police will begin enforcing the requirement for permitted workers who cross Alert Level boundaries to show proof that they’ve had a COVID-19 test in the past seven days. This proof of test will be in addition to the permission to travel documentation (the Business Travel Document, work order or employer letter) that all workers must carry to travel in and out of Auckland. There is no cost for essential workers to get a test for this purpose.

Nasal swabbing is available at community testing sites or at GP practices nationwide. Some employers are arranging for testing onsite. Saliva testing is also an option. Workers who wish to take this up will need to register with APHG and download and install the APHG saliva testing app. 

Samples can be dropped off at a range of locations, including the Waitomo fuel stops at Bombay and Te Hana. A pop-up testing site will be operating on Friday 16 September at Mercer, to ensure anyone who hasn’t had a test before crossing the Alert Level boundary, can stop and get a test. Essential workers getting these tests will not be required to stand down or stay home will awaiting their test result.

Go to the Healthpoint website for testing locations in your area

Get more information on saliva testing

Get more information on testing for workers crossing Alert Level boundaries

COVID-19 Health and Wellbeing Survey
Yesterday, the Ministry released results for the COVID-19 Health and Wellbeing Survey for the period 1 September to 7 September 2021 (when Auckland was at Alert Level 4 and the rest of the country was at Alert Level 3). 

View the survey results on the Ministry’s website
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Supporting mental health and wellbeing
COVID-19 has had a significant impact on how we live, and we know lockdowns can cause stress and anxiety, especially for those in Alert Level 4. It’s okay to not be okay. The Ministry’s website has a range of tools and resources to support your own and others’ mental wellbeing. It can also tell you where to get more help if you need it. 

Mental health and wellbeing resources – Ministry of Health 
Locations of interest – under source investigation
The Ministry has published a new group of locations of interest in Auckland under source investigation into unlinked cases.
· The advice for people who visited these locations of interest at these times is to get tested immediately, with no requirement to self-isolate unless you have symptoms.
· If you visited one of these locations of interest at these times, call Healthline on 0800 358 5453 for a testing code and further advice.
· Note that you may be contacted directly by one of our contact tracers.
COVID-19: Contact tracing locations of interest – Ministry of Health

Personal travel exemptions to cross an Alert Level boundary
New community cases of COVID-19 continue to emerge in Auckland. Travel within, in to and out of Auckland is highly restricted. If someone is granted an exemption for personal travel across an Alert Level boundary, they must show evidence at the boundary of either:

· a negative COVID-19 test - the test should have been taken no more than three days prior to travel
· a certificate from a doctor who examined them within three days prior to travel confirming they have been exempted on medical grounds from being tested and have exhibited no symptoms of COVID-19. 

Failure to show either form of evidence could result in them being turned back at the boundary. 

More information about permitted travel at different Alert Levels is on the Unite Against Covid-19 website 
Alert Level 2 information for disabled people and whānau 
The Ministry has published updated Alert Level 2 information for disabled people and whānau. 
Delta Alert Level 2 – information for disabled people and whānau – Ministry of Health

Updated Interim Guidance - Clinical Management of COVID-19 in Hospitalised Adults
The Interim Guidance - Clinical Management of COVID-19 in Hospitalised Adults has been updated with regards to clearance from Isolation. This guideline is intended to be an accessible summary of key components of hospital management of adults with confirmed or probable COVID-19.

Interim Guidance - Clinical Management of COVID-19 in Hospitalised Adults – Ministry of Health

Maternity care at Alert Level 2
The Ministry has published updated Information for community-based midwives at Alert Level 2. 
COVID-19: Maternity – Ministry of Health
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